Megan Maiolo-Heath, Trees, Water & People




Quick Poll

What Sector do you work in?
2 Government?
2 Nonprofit?

72 Private?

Do you use Facebook?

Do you “tweet”?

Have you ever blogged?



What is Social Media?

We live in the Web 2.0 World!
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So, what are you?

Social Technographics

A  Creators ‘ '

?  Conversationalists ’. , " ’
A Critics ]

7 Collectors 2 Secongllevel

7 Joiners ird ; .

7  Spectators ".;)u rth leve

7 Inactives :

]’ Fifth level

(Bernoff & Li, 2009)



The (Nonprofit) Social Media Toolset

Website

E-mail Marketing/eNews
Blogs

Facebook Click to edit Master-text st
Twitter
Pinterest
YouTube

Third Party Fundraising Sites

Third Party Reviewers






"Networked nonprofits dont work
harder or longer than other organizations,

they work differently.”

"hey engage in

conversations with peo

nle beyond their

walls--lots of conversations--to
relationships that spread their work

through the network.”

-Beth Kanter & Alliso

n Fine, The Networked Nonprofit



The Networked Nonprofit: Spreading Your Message

Online
Fundraising
Websites

Social Media




Using Social Media for Social Good

Conversin Building
& Relationships




Listening

ﬂ Home

4 Az Trees Water & People Tweets

oy A Second leyel).c.cime

Cool. How service "pain pomts become the bones of a marketing

2 Third el -

1,702 2,186 3,0

Who to follow -
Hissan LEAF € &1

RT r Savage &

Wall Street Journal

s Ned Breslin

Indian Country Today :
Columbus Day: The E-Cards - On the internet, if you have an |tch
gov to eypress yourself with cutting sarcasm, there's n..

Lindsey Nobles seyNobles 37
Hello Orange County! @ John Wayne Airport

; D (SNA
Trends - ( }
Earth Island Journal -
Exonn says it's not responsible for atrocities committed by gowvt & 2
soldiers it hired in Indonesia. Will US Supreme___ b X

=  Women of Splendor end
What do you want to do every minute y you are awake? Do that!




Listening

Trees, Water & People Home ~

facebook i B eaple:2la

Indian Country Today Media Network

R izing :Sélféﬂ iraPel[:é 0 éll.&mhus Day: A Guide to
Emﬁcrns ﬁ V

Re ore: .

htid ¥ indianc;|;1h1|3radecl@V@.lom_:’zU12_.’10;'08_frec0gnizing-

and-celebrating-first-peoples-on-columbus-day-a-guide-to-events-
across-indian-gguntry-138138

Like - Comment - Share - £91,588 0129 [5 1,222 - 2 hour

Lakota Solar Enterprises
e) Today, we celebrate Indigenous Peoples Day!

Reconsider Columbus Day

WWW. 'r'DLIt‘..IbE. com

Reconsider Columbus Day Presented by Mu Heightz
| Cinema rethink columbus day reconsider




Engaging

Cligkto-edit-Master text styles

ont m&@ clcﬂ]g g el tn the Red Cloud
Renewa nergy er on the Pine Ridge Reservation in South
Dakota! It will be an unforgettable experience with amazing

A-:-Third level
Vt%fpportumtt: HE:{J;HIH
Homes at Pine Ridge

treeswaterpeople. wordpress, com
th L.le:V@Ill 15 at our Tribal

Renewable Energy Program’s

headguarters on the Fine Ridge

Like * Comment * Share

£ Alexandra Miliopoulou, Vanessa Leu, Van Meter Angela and 10 others like
this.

m Richard Fox This is going to be a great trip. Glad I am signed up
to GO

September 24 at 9:33am - Like
Pilar Robledo Muna Nana Saigol and Angela Braid may just come

from Pakistan!!
September 24 at 10:23am - Unlike - &5 1

m Write a comment...

864 people saw this post Promote w

Aaza, Trees, Water & People shared a link.

AN September 19

Become a monthly donor by joining the Evergreen Circle! This
easy and efficient way of giving provides Trees, Water & People
with a reliable income stream, allowing us to focus more on
helping communities protect, conserve, and manage their
precious natural resources.

Trees, Water & People | Become a
Monthly Donor
treeswaterpeople.org

When you elect to become a recurring donar with
Trees, Water & People, you are making an
important commitment to the communities we

Like - Comment - Share EF1

£ Sonia Fullenwider, Mew Energy Portal, Heather Herrell and 4 others like
this.

L
m Write a comment...

977 people saw this post Promote



What to share?

A N N ¥ N N

Photos!!

Videos

Petitions
Relevant news
Others’ successes

Organizational Updates 5’:/




R Re|Volt 1,Click to edit Master text styles

Data Cnllectlnn & CSocdogrieve] Worldwatch Jmns ‘en21
S Others 1o Addrew Dfdiapg for -RenewableEnergy: o

.‘T.-

i e Pourfh Ievefl
2 Fifth level

3 Citizen 52 and 11 others relweeted you
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Enable Sharing

mmr \
econd leve

10 OOO,nggve or Haiti

Closing the Loop, Transfunmﬂ_ci the Poop
' ourt eveI

$6,003
|
of $30,000 goal

43

project donors

84

days to go




Conversing

Search for people, places and things Trees, Water & People Ho
a2 =
m"" Trees, Water & People Messages ~ + Create Page

See Your Ad Here

9,0
@ Unique Material 1 Messages | | % Actions « | | Search This Conversation Q | W

NN

| Unigue Material M

e Can you slend me 3 physical aclldress to donate for ﬂje Water Heate_r B o
| Wagon? I'm surprised you can't smell the burnt plastic from my credit = T
card all the way over there. But today is Payday and I would Love to Pree_rly, I'k.: |_=_rr
make a donation. Your Poor, but determined Friend s o s

Water & People,

& Like
2,8, Trees, Water & People : :
P
AN, Thank you so much for your help! You can send a check to the following Try Sponsored Story

M address:

Trees, Water & People
533 Remington 5t.
Fort Collins, CO 80524

Please write Solar Warrior Wagon on the mema line. 100% of your
donation will go towards fixing the transmission!

Thank you so much for your generosity and caring.

Was-te!
Megan

Unigue Material
1 sent it. Check Tuesday.

9%, Trees, Water & People
AN, Great! Thank you so much again for all your support, Was-te!

™~

5% [ =3
O«



Building Relationships:

Turning Friends into Fundraisers

'_E Solar Energyﬂ Lakoa FaTme~

Add an update  Email nﬂ]ers S,oé;to ﬁﬂt 1@VEI $.| 6,606
GIVE: Help Provide Solar Air Heaters to DONATED T TH PROJECT

Native Ameﬂcaﬂ_ hhiﬁ-nlﬁt‘ﬁ *

October 29, 2010 . Started by Sclar Energy for Lakota Familie vite F

Fourth Ie{;el

MEMBERS 8,126

: e = = S
e A |\ Fifth ,Iﬂevel = |
= . LT - $10 PROVIDES

Materials for Solar Air Heater.
This donation will help pay for
the lumber support stand of the
solar air heater.

$20 PROVIDES

Solar Heater Components. This

generous donation will help pay

for the duct matenals, 3.6k
including hard duct, reqister

boxes and covers, elbows and

inzulated flexi-duct.

$50 PROVIDES

System Materials: Thermostat.
This donation will help pay for a




Leveraging Online Fundraising Resources

giving cart  create an account login

ARTNERS || ABOUT US

7 globalziin Click to edit Master text styles

DONORS | NON-PROFITS

o

QA PROJECT GIVE GIF A gET INVOLVED
econd level :
Home > Find a Project > Haiti > ot Economic Development > 1,500 Clean Cookstoves for Haitian Families (#5760)

1,500 Clean Cookstoﬂs FeFhirchtevelilies
. . e 05 15
m Wall (37) Reports (15) Photos (49) <5 acglep-é' U%t"ﬁ_li“e%bé% Raised Remaining Dol Repcﬁ

2 _Fifth level

An anonymous donor is matching new monthly recurring donations!

o P A MONTHLY fﬁ GIFT OR
ONE TIME RECURRING ! IN-HONOR OF

@ $20 builds a fuel-efficient Zanmi Pye Bwa
(ZPB) cookstove for 1 Haitian family

840 builds a double burner Zanmi Pye Bwa
(ZPB) cookstove for 1 Haitian family

C 8100 funds a public promotional event for a
Haitian clean cookstove entrepreneur

O 8500 provides a start-up package of 20
ZPB cookstoves and marketing for a
Haitian clean cookstove entrepreneur




tilize Your Web Presence

DONATE

r
BLOG & MEDIA GET INVOLVED

Help restore the High Park Fire area >>

Energy Globe Award Trees for Haiti

- Welcome to Trees, Water & People Get our latest news.
| Email

Since 1998, Trees, Water & People (TWP) has taken a community-based approach to sustainable
development with continuing reforestation, watershed protection, renewable energy, clean
cookstoves, ecosystem restoration, and education programs in Latin America and the United States.

Now ==

Ourwork is guided by two core beliefs: READ

S
. . . \a=-"" pur Blog
« Natural resources are best protected when local people play an active role in their care and



Utilize Your Web Presence

Welcome to Trees, Water & People Get our latest news.

‘Email

Since 1998, Trees, Water & People (TWP) has taken a community-based approach to sustainable

development with continuing reforestation, watershed protection, renewable energy, clean

cookstoves, ecosystem restoration, and education programs in Latin America and the United States.

Our work is guided by two core beliefs:
.. _READ
) ) ) M= Our Blog ’
» Matural resources are best protected when local people play an active role in their care and '

managerment, and o
o _ | o _ _ VIEW
# Presemving local ecosystems is essential for the ongeing social, economic, and environmental The Photo Gallery
i health of communities everywhere. : o
Trees, Water & People’s mission is to improve people’s lives by helping communities protect, conserve, -"'.."."I'HCI.I
_ _ ) The Video Gallery =y
and manage the natural resources upon which their long-term well-being depends. +
Al TWP, we are dedicated to moving people beyond survival - to a greater success. We hope you will join CONNECT
it On Facebook
s in this effort!
ElLike |4 13| E)Send FOLLOW
On Twitter : o

4

About Uz | Locations | Programs | Learn More | Blog & Media | Get Involved | Su'i:port U=z | Contact Us | Site I.!ap'
' ® 2012 Trees, Water & People '

: EEGUEDESTAR

bbb.ara/charity




Measuring Outcomes

S C'(CClicAte edifN(IgtE) fext styRs O |

. Second level N
Ethciency

2 Reputation
T rd ev Differentiaticn
\ Fitk Feducticn
ev -_-.h A Chen! Felarhon
Flw le .-. _ Brond Associalion

Leng Tarm Revenue
Emvirormental inpact
Econamic Developrment

Dpporturehy Craahon

': | » | Immediate Revenue
» ; I I Parcephon Shifing
: # 'Hl fF I PR and Exposure
J Client Ecducaliaon
/ Metwark Growih
' Buildireg Trust
Innovafion

Eerred docaol BOL ™, Shanes il & Mok Sendcildas  Inder s o Comyolieg By



Measuring Outcomes

Google Analytics

Facebook Insights

Blog Analytics

Information Management

2 Database Management



Return on Investment:

Direct Revenue from Online Fundraising

7 ClickT0 edit WSSter téxt styles

s D, AN Charity Navigator, $404.00

Itwk for Good, 550.00

100% Replanted, 51,500.00

Jam Cruise, 5525.00

Referring Links

B TWP Website

B Jam Cruise

B 100% Replanted
B Unknown

B Give Direct

B Charity Mavigator
® Network for Good

TOTAL = $43,227.49



Return on Investment:

Direct Revenue from Online Fundraising

71 Click®d 8ulie rggeareext styles

Metwark for
level

Good, sﬂm
Charity Mavigator, $130.00 Email, 5805.00

100% Replanted, 51,013.00
Referring Links
Jam Cruise, 530,00 = TWP Website
W Jam Cruise

m 100% Replanted
B Unkmwn

| Give Direct

| Charity Mavigator
m Metwork for Good
® Facebook

Email

TOTAL = $49,954.00



Return on Investment:

Direct Revenue from Online Fundraising

7 Click t°cdit forseaPeéxt styles

New York Times, $10.00
z Twitls
Global Giving, 55,640.00

Open Hearts, 53.335.0? T

Stove Tec, 52,146.00

Save One, 590.00

Capital One, 5100.00

Facebook, 52,681.00

Metwark for Good, $765.00

Referring Links

B TWP Website

W Jam Cruise

| 100% Replanted
B Unknown

| Give Direct

m Charity Nawigator
m Hetwork for Good
m Facebook

m Email

mElog

m Stove Tec

® Open Hearts

® Global Giving

B Twitter

Hew York Times

H Fixel Pooch
Charity Mavigator, $730,00 o Save One
Give Direct, $50.00 Capital One
Jam Cruise, 5340.00
TOTAL = $80,199.00

100% Replanted, $234.00



Return on Investment:

Direct Revenue from Online Fundraising

aign Totals

2 Click¥o edrt NIgster fext styles

Huffington Post, 520.00 Girl Effect,

Second |
Third level
chase k@M EH |

Giving, $25,000.00

7 Fift

Lilly. com, sﬁumz

7

The Week, 52500

Hope 20, 5113.00
L5E Website, S125.00
GuideStar, $100,00

Dailyks, $50.00

Capital One, $100.00

Save One, 540,00

Global Giving, $9.018.30

Blog, $135.00

Ermail, 53,582,238

Netwaork for Good, $1,530.00 Unknown, $4,845.00

Charity Mavigatar, $1,435.00

lam Cruise, 5160.00

100% Replanted, $2,329.00

Referring Links
B TWP Website

B Jam Cruige

B 100% Replanted
B Unknown

B Charity Navigatar
B Netwark for Good
B Facebook

m Email

® Bleg

B Global Giving

B Save One

u Capital One

B Dailykos

B Giving First

GuideStar

TOTAL = $111,614.33



Return on Investment

CliER"EE BN RISELAPRRERL styles

$125,000.00
$117.514.53
2 Second level
—_— 2 Third level [ 2500
2000
£75,000.00 -
5 e
-
& 1500 E
2 1407 §
$50,000.00
1000
4$25,000.00 -
LS00
._-\.U'F 422
=f="Total Given
50.00 . . o == Number of Donations
008 2009 2010 2011




"New generations of volunteers,
donors, and clients don't just prefer
to use social media, they

/4

-Levinson, Adkins & Forbes, Guerilla Marketing For Nonprofits



"Technology does not raise money.
Technology helps fundraisers raise
money easier.”

-MobileCause



Click icon to add picture
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Questions?



Contact Me!

AAA TREES, WATER § PEOPLE

m Helping people and the planet

www.treeswaterpeople.org

megan@treeswaterpeople.org

- wih
u@m @ K1 ¥
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